


About us
Sirius International (Sirius) is a separately 

capitalised reinsurance and insurance 

company within the White Mountains Re 

Group. Decades of stability and the Group’s 

multi-billion dollar capital structure lends fur-

ther credence to the solid fi nancial strength.  

     Sirius, with its head offi ce in Stockholm, 

services clients and brokers all over the world 

and is a recognised global leader in key areas 

of reinsurance and insurance.  

     As the leading reinsurance company 

in Scandinavia, Sirius has over $1.75 billion 

in regulatory capital.  

     Sirius is rated “A” (Excellent) by A M Best, 

“A-” (Strong) by Standard and Poor’s and A3 by 

Moody’s, which refl ects the strength of this 

capital base and the underwriting philosophy 

which underpins the company.  Sirius’ strong 

leadership and highly skilled and dedicated 

employees strive to deliver customer focused 

services to all clients combining strong under-

writing with secure, fl exible and speedy 

decision making.  

     Sirius has been headquartered in Stock-

holm, Sweden since its creation in 1945.  Busi-

ness is underwritten from Stockholm as well as 

from underwriting offi ces in London, Bermuda, 

Copenhagen, Hamburg, Liège, Singapore and 

Zurich. 

      The world’s leading insurance companies 

entrust Sirius with their reinsurance require-

ments making Sirius a global leader in short-tail 

Property Reinsurance. 

     Sirius is further recognised as a leader 

in the underwriting of Accident and Health 

including International Travel and also Aviation, 

Marine, Contingency and Credit & Bond.

     Sirius has been writing International Travel 

reinsurance for over 15 years and from its City 

of London location works proactively with 

clients to deliver a trusted, reliable and respon-

sive service. Today Sirius has forged long term 

travel reinsurance partnerships with cedents 

throughout the Middle East, the Indian 

sub-continent, South East Asia, East and West 

Africa, Latin America and the Caribbean.   

Excellent by A M Best 
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The Opportunity
Just a glance at worldwide numbers, show that 

there has been a sharp rise in the number of 

international travellers particularly in the last 

decade. Projections for the next decade show 

even greater growth which underlines an 

enhanced business opportunity particularly for 

the insurance sector.  

 

    

Many people buy travel insurance for trips 

abroad but for others, travel insurance is either 

not a priority or has simply not been available. 

This situation has changed signifi cantly 

in recent years brought about by necessity. 

For example, many countries including those 

that have signed the Schengen Visa Agreement 

now make the purchase of travel insurance 

compulsory for visa issue.   

     Additionally increased awareness about 

both the uncertainty of available medical care 

overseas and the associated spiralling costs has 

prompted more people to buy affordable 

travel insurance.  Of course this not only 

provides a valuable source of income but also 

provides your insured clients and their families 

with valuable protection as well as important 

overseas assistance services.

The Solution
The Sirius reinsurance package can easily be 

adapted for the needs of approved cedents 

anywhere in the world.  Once approved, simply 

copy the product template, wording, product 

application and produce marketing materials, 

brochures and policy documents to suit your 

own company branding.  Where required the 

insurance product can be adapted to meet 

local laws and customs in the market where 

the local companies operate. 

     Sirius will provide full details of manage-

ment administration, monthly reporting and 

settlement instructions. 

     Insurance premiums / contributions will 

be submitted net of agreed levels of over-

riding commissions.  Consideration will be 

given to local reinsurance or insurance taxes 

as required by your own country’s regulators. 

Whether you elect to sell this via an internal 

sales force, through brokers, travel agents or 

on-line directly to the travelling public, Sirius 

Solutions will be able to assist with marketing 

advice. 

     Sirius seeks to ensure that the process is 

free of complications.  Extensive experience in 

this area has enabled Sirius to provide a simple, 

easy to understand reinsurance package that 

can be effectively incorporated into the 

product portfolio of any Insurance Company.

 

The Product
Care has been taken to provide the widest 

possible choice for your clients.  There are 

three levels of cover and up to 4 geographic 

areas depending on budget and destination. 

      In addition Sirius offers a plan specifi cally 

designed for travel to and within the European 

Union. The ‘Schengen Plan’ offers a low cost 

alternative to standard travel insurance but 

with suffi cient coverage to meet the require-

ments of European Embassies issuing visitors 

with visas. There are alternatives for students 

studying abroad, groups, business travel or for 

people on cultural and educational exchange 

visits.  

Coverage is available for durations of up to 6 

months.  Special consideration will be given for 

trips of up to 12 months if required.  Subject to 

the payment of additional premium, coverage 

is also available for sports activities including 

winter sports and for people travelling who are 

aged over 70 years.  Annual multi trip policies 

can be issued and special terms will be provid-

ed for large business or affi nity groups.

     Sirius will consider alternatives should you 

require amendments to the plan coverage 

above.

The Plan
Here is the plan coverage. 

Section 
of Cover

Benefi t BASIC PLAN STANDARD PLAN ELITE PLAN

Max. 
Sum
Insured

Excess Max. 
Sum 
Insured

Excess Max. 
Sum 
Insured

Excess

A Personal Accident $5,000 nil $25,000 nil $40,000 nil

B Emergency Medical and Air Ambulance Expenses $50,000 $100 $500,000 $100 $1m $100

Emergency Dental Care $400 $100 $600 $100 $800 $100

Repatriation of Mortal Remains Covered $100 Covered $100 Covered $100

Repatriation of family member travelling with the 
insured person

N/A N/A Covered $100 Covered $100

Travel of one immediate family member N/A N/A Covered $100 Covered $100

C Loss of Checked Baggage $250 $100 $2,000 $100 $5,000 $100

Delayed Baggage 
$50 per each 12 hour period of delay

N/A N/A $1,000 12 hours $1,000 12 hours

D Loss of Baggage whilst on a Trip N/A N/A $2,000 $100 $5,000 $100

E Personal Liability $50,000 $250 $200,000 $250 $500,000 $250

F Hi-Jack
$50 per each 24 hr period of detention

N/A N/A $1,500 24 hours $2,500 24 hours

G Escort of Dependant Child N/A N/A $2,000 $100 $3,000 $100

H Emergency Return Home following Death of a 
Close Family Member

N/A N/A $2,000 $100 $3,000 $100

I Delivery of Medicines N/A N/A N/A N/A Covered nil

J Relay of Urgent Messages N/A N/A N/A N/A Covered nil

K Long Distance Medical Information Service N/A N/A N/A N/A Covered nil

L Medical Referral/Appointment of Local Medical 
Specialist

N/A N/A N/A N/A Covered nil

M Connection Services N/A N/A N/A N/A Covered nil

N Catastrophe N/A N/A $2,000 $100 $3,000 $100

O Loss of Passport $200 $100 $500 $100 $1,000 $100

P Cancellation and Curtailment N/A N/A $2,500 $100 $5,000 $100

Q Travel Delay N/A N/A $50 per 
24 hrs, up 
to a max of 
$200

12 hours $75 per 
24 hrs, up 
to a max of 
$300

12 hours

R Missed Departure N/A N/A $1,000 $100 $1,500 $100

S Advance of Bail Bond N/A N/A $10,000 nil $15,000 Nil

T Legal Expenses N/A N/A $20,000 $100 $50,000 $100
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(Millions)  

 Source: World Tourism Organisation (UNWTO) 



Sirius Claims and Assistance 
Key elements are the assistance and support 

services provided to an insured person when 

unusual or difficult circumstances interrupt 

the smooth flow of an international trip. 

Often these will be of a non emergency nature 

where an event outside of their control results 

in the insured person being out of pocket; for 

instance, the loss of personal possessions or the 

unavoidable cancellation of a trip.  More rarely 

an emergency will require medical attention, 

admission to a hospital overseas or even an 

evacuation.  In these circumstances it is impor-

tant that an insured person has 24 hour access 

to multilingual claims personnel.  

     Sirius has established a 24 hour assistance 

and claims service which provides multi lingual 

support throughout the world.  With control 

centres in London, Johannesburg and Bangkok, 

this service has a truly global reach and boasts 

local representation in key market territories.  

This enables us to deliver cost efficient medi-

cal attention with support from our own team 

of health professionals. In the event that local 

medical facilities are inadequate, our assistance 

service will arrange the immediate evacuation 

of the patient to the nearest appropriate medi-

cal facility or to the home country if this will 

speed the process of recovery.  

     For our business in the Middle East we have 

partnered with one of the leading third party 

administrators and claims handlers in the Gulf 

region.  NAS Administration Services (NAS) is 

headquartered in Abu Dhabi and has branch  

offices in Dubai, Cairo,  Jeddah, Riyadh 

and Kuwait City.  

     The 24 hour helpline operated by NAS will 

be answered in Arabic and English and can be 

used for both non emergency and emergency 

claims. 

     With our own worldwide contacts together 

with those of NAS, Sirius is able to access the 

most appropriate facilities for delivering cost 

effective and reliable healthcare together with 

a swift and reliable claims service.

The next step
For Insurance Companies wanting to expand 

their business and launch new travel insur-

ance accounts or for those that want a simple 

reinsurance alternative for an existing product, 

Sirius Solutions has structured plans to fit with 

local and cultural needs.  

     For more information, or a quotation please 

contact Sirius Solutions at the following address:

Sirius International Insurance Corporation (publ)

London Underwriting Centre

3 Minster Court

Mincing Lane

London EC3R 7DD

England

Tel: +44 (0) 207 617 4900

Fax: +44 (0) 207 617 4919

E-Mail: london@siriusgroup.com
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